Finding Empty User Profile Properties In
SharePoint 2024: Unveiling the Hidden

As an administrator navigating the vast expanse of SharePoint 2024, you
may encounter the enigma of empty user profile properties. These hidden
gems, often overlooked or forgotten, can hold valuable insights into your
user base and unlock the potential for tailored experiences. This
comprehensive guide will equip you with the knowledge and techniques to
uncover these elusive properties and empower you to optimize your
SharePoint environment.
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The Significance of User Profile Properties

User profile properties are the building blocks of SharePoint's user
management system. They store essential information about your users,
such as their name, email address, department, and job title. This data
drives a wide range of SharePoint functionalities, including personalized
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site navigation, targeted content delivery, and enhanced collaboration
experiences.

However, maintaining accurate and complete user profiles is crucial. Empty
properties can lead to incorrect or incomplete information being displayed,
hindering the effectiveness of SharePoint's personalization features and
potentially impacting user satisfaction.

Identifying Empty User Profile Properties

To identify empty user profile properties, you can utilize the following
methods:

PowerShell

Get-SPUser | ForEach-Object { $properties = $SPUser.Properties foreach

User Profile Service Application

1. Navigate to Central Administration > Manage service applications.
2. Select the User Profile Service Application.

3. Click on Manage User Profiles.

4. In the Filter field, enter "Property".

5. Select the Equal to operator.

6. Inthe Value field, enter "Empty".

7. Click on Search.

Populating Empty User Profile Properties



Once you have identified the empty user profile properties, you can take
steps to populate them with meaningful data. Here are some effective
strategies:

Manual Updates

You can manually update user profile properties through the SharePoint
user interface. Navigate to the user's profile page, click on Edit, and enter
the necessary information.

Bulk Updates

If you need to update multiple user profile properties in bulk, you can
leverage the PowerShell cmdlets. For instance, to set the "Department”
property for all users in the "Sales" group:

Get-SPGroup "Sales" -IncludeMembers | ForEach-Object { foreach ($user i

Property Mapping

SharePoint allows you to map user profile properties to Active Directory
attributes. By configuring this mapping, you can automatically populate
user profile properties when users are synchronized from Active Directory.

Uncovering and addressing empty user profile properties in SharePoint
2024 is an essential step towards optimizing your SharePoint environment
and enhancing user experience. By leveraging the techniques outlined in
this guide, you can gain valuable insights into your user base, personalize
SharePoint experiences, and unlock the full potential of this powerful
platform.



Remember, the key to effective SharePoint management lies in maintaining
accurate and complete user profiles. By addressing empty properties, you
pave the way for a more efficient, personalized, and engaging SharePoint

experience for all your users.
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